E-mail Filtering Services

Protect your company from SPAM, identity theft and infected e-mail

Are you tired of sifting through the junk?

How much time do you and your employees
lose simply by having to look at and delete all
of the garbage e-mail you receive every day?

What are the ramifications of employees
being subjected to the constant barrage of
obscene content they receive?

Are you tired of scammers trying to steal
confidential information?

Are you letting infected e-mail inside the
walls of your network?

Benefits of e-mail filtering

Increase productivity: Users report saving at
least 15 minutes per day, well over 5 hours
per month of productive time.

Protect your data: Virally infected e-mail
never reaches your mail server, protecting
you from potentially costly and time-
consuming virus removal.

Protect Your Staff: You and your staff are
protected from the scams that try to steal
your personal financial information.

CompuWorks Basic E-mail Filtering Service

How it works

Your mail is directed to our servers and is
quickly and efficiently scanned for language,
content, viruses, scams, etc.

“Good” mail is sent through. “Bad” mail is
quarantined outside of your network.

Users receive a daily e-mailed report of
all mail quarantined on the prior day, with
options to deliver any e-mail or white list
specific senders.

Your quarantine is web-based and password
protected and allows users to manage
settings, view quarantined e-mail, etc.

CompuWorks retains a secure backup that
contains the last 96 hours of e-mail traffic, so
if your mail server or network goes down or
you lose Internet connectivity, you don'’t lose
e-mail.

CompuWorks Advanced E-mail Filtering and Management Service

How it works

We install our advanced mail gateway agent
on your hardware. All mail bound for your
mail server is filtered through this gateway.

“Good” mail is sent through. “Bad” mail is
quarantined.

Users receive a daily e-mailed report of
all mail quarantined on the prior day, with
options to deliver any e-mail or white list
specific senders.

Your quarantine is web-based and password
protected and allows users to manage
settings, view quarantined e-mail, etc.

Advanced E-mail Diagnostic Tools

One of the most important features of the
Advanced solution is the ability to rapidly
and efficiently troubleshoot e-mail problems.
Issues with blacklisting or rejected messages
can be more quickly diagnosed and resolved
using the tools that are bundled with this
service—a critical capability for e-mail
intensive organizations.

What's Included

e 24 x 7 x 365 monitoring

e Software updates

e Anti-virus protection

e Global white-listing and black-listing

HealthyIT you watch your business.

o CompuWorks  we'll watch your IT.

Free Up Resources: Your mail server only
has to work to process good mail instead

of high volumes of garbage. You reap the
benefits of lower bandwidth costs, lower
e-mail server utilization, and potentially lower
e-mail archival capacity demands.
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